
Luddenham ARRC Complaints Register  
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Action taken Status 

1 27/08/2026 2:02 pm email Complaint  info@epa.nsw.gov.au, copying 
laura.ansted@epa.nsw.gov.au 
and referencing EPA-36444 

EPA received an anonymous 
complaint alleging that dust, 
sediment, rocks and soil were being 
tracked from the Luddenham 
Advanced Resource Recovery 
Facility at 275 Adams Road, 
Luddenham, onto Adams Road. The 
complainant alleged that sediment 
was visible on the roadway on a 
recurring basis. 
 

The complaint was recorded and 
investigated by CPG and Texco. 
The investigation included a 
review of inspection records, 
photographs, dust suppression 
and environmental monitoring 
reports, and a specialist 
assessment by Rubicon Enviro. 
Site inspections were undertaken, 
existing controls were reviewed, 
and additional precautionary 
measures were identified. The 
investigation did not substantiate 
the allegation of continuous or 
recurring sediment tracking from 
the Site. 

Closed 
Investigation 
completed 
and 
response 
provided to 
EPA on 
07/09/2026 
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